
October 2019 
Accounts         

Turnaround 

Target = 25 Days 

Actual = 15 Days 

 

 

 

 

 

 

 

 

Personal tax 

Turnaround 

Target = 25 Days 

Actual = 43 Days 

 

 

 

 

 

 

 

 

Client Delight 

7 Out of 8  

(87.50%) 

 
                  

Callum & 

Stephen 

Star of the month 


